
 icLOCALLEARN MORE ABOUT

• BENEFITS: IC Local members receive a personalized arrival gift  EVERY eligible 
 stay. Members will also earn points for stays, discounts on IC Shop, and can 
 book exclusive off ers among other perks.

• MEMBERSHIP ID: Your email address is your membership ID. Please be sure 
 to use the email address you use to enroll in IC Local when making all future 
 reservati ons. 

• COST: Enrollment is complimentary to all guests.

• EARNING POINTS: Points are earned every ti me you book directly with your 
 IC Local membership email at any parti cipati ng Independent Collecti on 
 hotel. For every dollar you spend with us, we’ll credit you a point. The rate 
 of acquiring points accelerates as you move through the program ti ers. 
 Credit can only be earned on one room per stay.

• GOLD STATUS REWARDS: Gold members receive a personalized welcome 
 amenity and 1 point per $1 spent for every stay.

• PLATINUM STATUS REWARDS: The same rewards you receive as a Gold 
 member + earn 1.5 points for every $1 spent, late check-out upon request, 
 upgrade eligibility and $10 mini-bar credit.

• BLACK STATUS REWARDS: The same rewards you receive as a Plati num 
 member + earn 2 points for every $1 spent, $20 mini-bar credit,
 guaranteed availability (when booking 72 hours in advance).

• CURRENT TIER STATUS: Tier status is valid for one membership year. The 
 qualifying period for ti er status is from January 1 through December 31 
 of each calendar year. Current ti er status will refl ect the ti er earned in the 
 previous year and will advance if current year IC Local acti vity deems it 
 necessary.

• TIER STATUS UPGRADES: We’ll send you a welcome email to let you know 
 you’ve moved to the next ti er level.

• PARTICIPATING HOTELS: The Boxer Boston, NU Hotel Brooklyn, Duane 
 Street Hotel, Capitol Hill Hotel, Hotel Milo Santa Barbara, The Independent 
 Hotel, The St. Gregory Hotel, and Parrot Key Resort.

• ELIGIBLE STAYS: Only reservati ons booked directly with the hotel either 
 online or via phone are eligible to earn points. Points are awarded within 
 48 hours of your departure at an IC hotel.

• AAA & CORPORATE RATES: All rate types are eligible as long as the booking 
 was made directly with the hotel either online or via phone.

• MISSING STAYS: Missing stay rewards will be processed within 48 hours of 
 your stay. Please contact iclocal_support@independentcollecti on.com and 
 we will be happy to assist.

• LOCAL PREFERENCES: You can change your local preferences by simply 
 signing into the IC Local portal, selecti ng the Preferences tab and altering 
 your selecti ons.

• TRACKING STAYS: Track your stays through iclocalrewards.com. 

• REDEEMING REWARD NIGHT VOUCHERS: Login to ICLocalRewards.com 
 and click the Redeem tab. Once the reward night voucher is purchased, make 
 your booking as you normally would, but don’t forget to bring your voucher 
 when you visit the hotel!

• PURCHASING POINTS: Unfortunately, points cannot be purchased, only 
 earned.

• SHARING POINTS: Points cannot be shared or transferred between member 
 accounts.

• VOUCHER EXPIRATION: Room credit vouchers expire with one year of 
 redempti on and cannot be redeemed in for cash value.

SIGN UP. GET REWARDED.

STAY MORE. GET MORE.

THE SPECIFICS

NOW LET’S GET SERIOUS.

FOR MORE INFORMATION, PLEASE CALL 267.886.1710 OR EMAIL US AT: ICLOCAL_SUPPORT@INDEPENDENTCOLLECTION.COM.


